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This Presentation

1.Overview of InfoOakland
a. Ideal partner for Tracking program

2.Demonstration of Web-based Data tool

3.Practical takeaway ideas for replication



Mission

The mission of InfoOakland is to promote 
equity and empowerment in low-income 
communities in Oakland and the region 
through: 

– increased access to good data, 
– assistance in gathering and analyzing data, 
– and collaboration in using data as a tool for 

organizing and positive social change.



A Bottom-Up Data Collaborative
Non Profit
• Urban Strategies Council 
• Movement Strategy Center 
• Eastmont Computing Center 
• Asian Pacific Environmental Network
• Youth In Focus 
• Pacific Institute 
• Urban Habitat 
• San Antonio Community Development 

Corporation 
• Eastside Arts Alliance 

Community-Based
• Lower San Antonio Making Connections 

Initiative
• 7th Street / McClymonds Neighborhood 

Improvement Initiative
• People United for a Better Oakland
• West Oakland Environmental Indicators Project
• West Oakland Neighbors
• Just Cause Oakland 

Public
• City of Oakland City Manager’s Office
• California Environmental Health Tracking 

Program
• Oakland Community Action Partnership
• Interagency Children’s Policy Council of 

Alameda County

University
• Institute of Urban and Regional Development 

(UCB) 
• Center for Justice Tolerance and Community 

(UCSC)
• Geographic Information Science Center (UCB)

Private
• Urban Explorer 
• Barclay Mapworks
• Tumi's Design 



InfoOakland’s Model

Access to Data and Information
+

Capacity Building
+

Community Engagement
=

Information for Change





Online Data Warehouse

Data & Maps in a variety of forms

•Ready-made maps
•Issue Profiles
•Neighborhood Profiles
•Charts, graphs, and tables
•Interactive GIS mapping
•Interactive data
•Links to other sites



Popular Maps



Oakland Profiles



The Map Room







Data in the Map Room
Demographics: Population, Race/Ethnicity, Sex, Age, Households types and 
sizes, Income Distributions by races, Labor Force, Poverty

Housing: Public Housing Sites, Housing Units, Housing Tenure, Value, Rents

Environment
CalSites – uncontrolled property contamination with hazardous substance
Toxic Release Inventory Sites – air pollution
Hazardous Materials Storage Facilities

Health & Safety: Hospitals, Primary Care Clinics, Specialty Clinics, Hospices 

Education: Public Schools: Elementary, Middle, and High School Boundaries, 
Educational attainment levels, school demographics and achievement scores 

Community Facilities :Libraries, Recreation Centers 

Other: Redevelopment Areas, City Council Districts, County Supervisor
Districts, Zip Codes, Aerial photos, BART Stations, Freeways and Streets



InfoAlamedaCounty 
Map Room

Our newest tool
Designed in Collaboration with CEHTP

– Powerful
– Easy to use
– Flexible
– Expandable



More Than Data

Achieving equity and empowerment in low-
income neighborhoods requires capacity 
building.

– Training
– Direct Assistance
– Collaborative Research

+ Community Engagement



Training
Regular “Information for Change” Workshops







Direct Assistance



Community Engagement

•Monthly Planning Meetings
•Testing and feedback of products
•Reflective Listening



InfoOakland’s Model

Access to Data and Information
+

Capacity Building
+

Community Engagement
=

Information for Change



The Collaboration

+

Info Alameda County and the 
Environmental Health Map Room



Online Demo

Info Alameda County Online Data 
Warehouse and Mapping System



SHOW ME ALL
Block Groups

HAVING
25  %    to   70  %

Female Householders with Children

AND
15  %    to    100  %

Population travels to work by bus

AND
0   %    to    50   %

HH Income More than $50K

RUN QUERY



Technology Transfer

Online data and mapping application will be 
available for others to obtain and adapt to 
their own projects

Contact: Urban Explorer
www.theurbanexplorer.com
parker@theurbanexplorer.com
415-362-4122



The National Neighborhood 
Indicators Partnership (NNIP)

Network of Data Intermediaries like 
InfoOakland

Collaborative effort - Urban Institute and 
local partners in 22 cities



MISSION: 
INFORMATION FOR CHANGE

Democratizing Information
- Facilitating the direct use of data by 

stakeholders 

Primary mission — strengthening, 
empowering low-income neighborhoods

- Partners work for many clients but emphasis
of this theme evident in all their work

Information as a bridge for collaboration



WORK OF THE PARTNERSHIP

Building tools around innovations
- Guidebooks on all aspects of the work of 

local
partners: technical, institutional, 

applications

Cross site studies to learn about the 
dynamics of neighborhood change
- Current topics: Prisoner re-entry and urban 
real estate issues
- Previous topics:  Welfare and Health



NNIP Partner Cities
Atlanta
Baltimore
Boston
Camden
Chattanooga
Cleveland
Denver
Des Moines
Hartford
Indianapolis
Louisville
Los Angeles
Miami 
Milwaukee
New Orleans
Oakland
Philadelphia
Providence
Sacramento
Seattle
Washington, DC



NNIP Partners

NNIP Partners – mostly nonprofit, non-
governmental:
Government agency (Miami, Seattle)
- Community foundations (Boston, Denver)
- University-based centers (Atlanta, Cleveland, Los Angeles)
- United Way based groups (Des Moines, Indianapolis, 

Louisville, New Orleans)
Nonprofit intermediaries (Chattanooga, Milwaukee, Oakland, 

Philadelphia, Providence, Sacramento, Washington)
- Local Coalitions (Baltimore, Camden, Hartford)

All work by collaborating
- With public agencies, nonprofits, businesses



Offer a one-stop-shop for data 
- Tremendous efficiency for users
- Benefits of social infrastructure

Positioned to maintain trust of data 
providers and users over long term

- Not linked to short term political interest
- Care with cleaning and release of data

Are, or can be, locally self sustaining
- Fee/project income can cover majority of 

cost 
- But some local general support required



For more information on NNIP

Web site: www.urban.org/nnip
Email: nnip@ui.urban.org

Mailing address:
Tom Kingsley or Kathy Pettit
National Neighborhood Indicators Partnership
c/o The Urban Institute
2100 M Street NW
Washington, DC 20037
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